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gazrdili yuradReba, romelic eTmoba
dRes momsaxurebis sferos, ganpirobebulia
erTian erovnul produqtSi momsaxurebis
wilis zrdiT, rac  ganviTarebul qveynebSi
mniSvnelovnad aRemateba materialuri war-
moebis zrdas. meores mxriv, momsaxurebis
Taviseburebebis, maTi warmoebisa da mar-
Tvis samecniero-praqtikuli gaazreba jer
kidev ar aris Tavsebadi (Seusabamoa) dasax-
elebuli problematikis damuSavebis xaris-
xTan materialur produqtebTan mimarTe-
baSi. amas garda, didi xnis ganmavlobaSi
codnis dagroveba da misi gavrceleba spe-
cialistebis momzadebis sistemaSi mimdinar-
eobda (da mimdinareobs) momsaxurebis war-
moebis dargobrivi sistemebis CarCoebSi. es
ewinaaRmdegeba momsaxurebis, rogorc eko-
nomikuri kategoriis Teoriisa da mmarT-
velobiTi praqtikis obieqtis fenomens,
romlebsac aqvT ganviTarebis saerTo max-
asiaTeblebi da kanonzomierebebi (da, aqedan
gamomdinare, marTvis mimarT saerTo midgo-
mebi), da agreTve sxvadasxva saxis momsax-
urebis aqtiurad mimdinare konvergenciis
procesebTan da ukanasknelebisa ki _ mate-
rialur warmoebasTan.

marTvis obieqtis _ momsaxurebis _
Taviseburebebi sakmaod srulad arian war-
modgenilni da dasabuTebulni TeoriaSi.
magram samecniero literaturasa da praq-
tikul saqmianobaSi dRevandlamde Ziri-
Tadad muSavdeba da viTardeba momsaxureb-
is danergvisa da realizaciis konteqstSi
monacemTa Taviseburebebis aRricxvis re-
komendaciebis gamoyeneba da ara misi (mom-
saxurebis) warmoeba. am pirobebSi momsax-
urebis sferoSi menejmentis specifika faq-
tiurad niSnavs materialuri saqonlis mar-
ketingis Teoriisa da praqtikis adaptacias
marTvis gansakuTrebuli obieqtis (momsax-
urebis) moTxovnebis mimarT. amrigad, mom-
saxurebis mwarmoebeli organizaciebisaTvis
menejmentis Taviseburebebis Seswavlam ver
hpova sistematizirebuli damuSaveba dRes-
dReisobiT.

rogorc Cans, momsaxurebis sferoSi me-

momsaxurebis adgili
msoflio ekonomikaSi

nejmentis Taviseburebebi mizanSewonilia
CamovayaliboT ise, rom mivsdioT menejmen-
tis, rogorc sameurneo moRvaweobis uzrun-
velyofis kompleqsuri procesis sruliad
tradiciuli gagebis logikas, rac Seicavs
warmoebis marTvis principebis, formebis,
meTodebis, saSualebebisa da xerxebis er-
Tobliobas organizaciis miznebis misaRw-
evad warmoebis faqtorebis (resursebis)
gardasaqmnelad produqciaSi (Cvens SemTx-
vevaSi, momsaxurebad). Sesabamisad, mocemul
naSromSi  momsaxurebis adgili msoflio
ekonomikaSi.

ekonomikis ganviTarebis Tanamedrove
stadias xSirad gansazRvraven, rogorc “mom-
saxurebis ekonomikas”: momsaxureba Tanda-
Tan iqceva didi da sul ufro mzardi raode-
nobis muSakTa Sromis mniSvnelovan Sede-
gad, xolo momsaxurebis  miReba (gamoyene-
ba) ki _ adamianebis moTxovnilebaTa dak-
mayofilebis yvelaze metad gavrcelebul
saSualebad. es dakavSirebulia upirveles
yovlisa, seriozul cvlilebebTan meurneo-
bis dargobriv struqturaSi da gamoixate-
ba Semdegi ZiriTadi niSnebiT:

• SeiniSneba momsaxurebis warmoebis
tempebis winmswrebis zrda materialur
warmoebasTan SedarebiT;

• izrdeba momsaxurebis sferoSi da-
kavebul muSakTa absoluturi ricxvi da
wili;

• msoflio vaWrobaSi SeiniSneba mom-
saxurebis sferoSi saeqsporto-saimporto
operaciebis moculobisa da tempebis gamud-
mebuli  zrda;

• izrdeba momsaxurebis sferoSi samuSao
Zalis saemigracio nakadebis intensivoba.
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Tu ganvixilavT momsaxurebis warmoeb-
is tempebs msoflioSi servisuli dargebis
upiratesobaze gadasvla daiwyo 1950-iani
wlebis Suaxanebidan, rodesac, kerZod,
amerikis SeerTebul StatebSi momsaxureb-
is sferoSi dakavebul muSakTa raodenobam
gadaaWarba materialuri warmoebis sfero-
Si dakavebulTa raodenobas.[1] sadReisod
momsaxurebis warmoeba warmoadgens Tanamed-
rove meurneobis dominirebul an did naw-
ils. msoflio erTian erovnul produqtSi
(eep) momsaxureba saSualod Seadgens 65%-
s. ukanaskneli 10 wlis ganmavlobaSi mom-
saxurebis wili msoflio erTian erovnul
produqtSi (eep) gaizarda daaxloebiT 6%-
iT ganviTarebul qveynebSi (amerikis SeerTe-
buli Statebi, didi britaneTi, germania,
iaponia da sxva) amJamad meryeobs 70 %-dan
79 %-mde. [2]

amasTan unda aRiniSnos, rom mimdinare-
obs momsaxurebis sferos dargebSi daáaqme-
bulTa ricxvis ganuxreli zrda Ûocemul
dargebSi dasaqmebulTa raodenobis maCvene-
beli dasaqmebulTa saerTo raodenobidan
70%-is donezea. ruseTi jer-jerobiT mniS-
vnelovnad CamorCeba mowinave qveynebs: 2005
wels momsaxurebis sferoSi dasaqmebulTa
wili ruseTSi Seadgenda ekonomikaSi
dasaqmebulTa 49.7%-s.

mosaxleobis Semosavlebis zrda iwvevs
xarisxobriv cvlilebebs samomxmareblo
qcevis struqturaSi, romelic gamoixateba
momsaxurebaze moTxovnilebis tempebis up-
irates zrdaSi samrewvelo saqonelze moTx-
ovnebis zrdis tempebTan SedarebiT. magal-
iTad, amerikis SeerTebul StatebSi 1993_2006
wlebis periodSi samomxmareblo danaxar-
jebis jamSi momsaxurebaze danaxarjebis
wili gaizarda 51%-dan 59%-mde, safrangeT-
Si _ 38%-dan 47%-mde, did britaneTSi _ 39%-
dan 48%-mde, iaponiaSi _ 51%-dan 58%-mde.
marTalia, ruseTSic izrdeba momsaxurebis
wili mosaxleobis erTian danaxarjebSi,
magram es wili jer-jerobiT ver Seesabam-
eba analogiur maCveneblebs ekonomikurad
ganviTarebul qveynebSi. ase, magaliTad, 1998
wels es maCvenebeli udrida daaxloebiT
9%-s, xolo 2010 wels ki _  14,8%-s.[3]

momsaxurebis sferoSi saeqsporto-saim-
porto operaciebis moculobebis zrdis
mixedviT – 1990-iani wlebis dasawyisSi mom-
saxurebis eqsporti Seadgenda daaxloebiT
900 miliard amerikul dolars weliwadSi,

1995-iani wlebisTvis _ 1300 miliard
amerikul dolarze mets, 2010 wels _ 1800
miliard amerikul dolars; 2010 wels saqon-
lisa da momsaxurebis eqsportis saerTo
RirebulebaSi momsaxurebis wilma miaRwia
25%-s (2003 wels saqonliT vaWrobis msof-
lio moculobam Seadgina 7,3 trilioni
amerikuli dolari). saSualod ukanaskne-
li aTwleuli ganmavlobaSi msoflio baz-
arze saqonliTa da momsaxurebiT vaWrobis
zrdis tempebi praqtikulad gaTanabrda:
Tuki saqonlis eqsportis moculoba gaizar-
da 1,99–jer, momsaxurebisa ki _ 1,91-jer, Se-
sabamisad importisa _ 2,01–jer da 1,86-jer.
momsaxurebiT vaWrobaSi pirveli sami adg-
ili daikaves amerikis SeerTebulma Stateb-
ma, iaponiam da germaniis federaciulma
respublikam. momsaxurebis mniSvnelovan
eqsportiorebs warmoadgenen agreTve didi
britaneTi, safrangeTi da italia. oc-
dameerTe saukunis dasawyisSi momsaxureb-
is sferoSi saeqsporto-saimporto opera-
ciebis veqtori TandaTanobiT icvlis adg-
ils _ komerciuli momsaxurebis msoflio
eqsportSi ganviTarebadi qveynebis wili
1980-2003 wlebSi gaizarda 16%-dan 27%-mde,
xolo momsaxurebaSi pirdapiri sazRvarga-
reTuli investiciebis msoflio fondSi ki
_ 1%-ze naklebidan _ 10%-mde. momsaxurebis
saerTaSoriso gacvlis sistemaSi aqtiurad
erTvebian gardamavali ekonomikis mqone
qveynebi. komerciuli momsaxurebis umsx-
vilesi eqsportiorebis  aTeulSi Sevidnen
CineTi da korea. am mimarTulebiT swrafad
progresirebs indoeTi. ase, magaliTad, mom-
saxurebis msoflio eqsportSi CineTis sax-
alxo respublikis wili 1990 wlidan 2003
wlamde TiTqmis oTxjer gaizarda (0,7%-
dan 2,7%-mde).

Tanamedrove ekonomikaSi SeimCneva ar-
sebiTi cvlilebebi momsaxurebiT vaWrobis
seqtoralur struqturaSi. ori-sami
aTwleulis win masSi wamyvani adgili eWira
satransporto momsaxurebas, Semdeg ki zrda
daiwyo investiciebidan miRebuli mogebis
mniSvnelobam. 1970 wlidan 2003 wlamde ko-
merciuli momsaxurebis eqsportis Rire-
bulebaSi transportis wili Semcirda TiTq-
mis orjer (44,3%-dan 22,6%-mde), turizmisa
_ SesamCnevad ar Secvlila (30,9% da 29,4%
Sesabamisad), xolo yvela danarCeni momsax-
urebis xvedriTi wona gaizarda 24,8%-dan
48%-mde. dinamikis mxriv ukanasknelTa Soris
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arian sainformacio da kompiuteruli mom-
saxureba, konsaltingis sxvadasxva saxeebi,
finansuri momsaxureba, inJineringi, market-
ingi, reklama, saganmanaTleblo da kultu-
rul-gasarTobi profilis momsaxureba. ase,
magaliTad, saqmiani da profesiuli momsax-
urebis eqsportidan amerikis SeerTebulma
Statebma 2010 wels miiRes 31 miliardi
dolari, finansuri momsaxurebidan _ 16 mil-
iardi dolari, satelekomunikacio momsax-
ureobidan _ 5,5 miliardi dolari, xolo
saganmanaTleblo momsaxurebis eqsportidan
ki _ 13,4 miliardi dolari. [4].

Tu ganvixilavT momsaxurebis sferoSi
samuSao Zalis migracias vnaxavT, rom mom-
saxurebis sferoSi saerTaSoriso gacvla-
gamocvla intensiurad izrdeba momsaxureb-
is sazRvargareTel mwarmoebelTa Semodineb-
is xarjze _ eseni arian fizikuri pirebi,
romlebic Camodian samuSaos saZebrad sxva
qveynebSi, da agreTve ganaTlebis, jandacvis,
turizmisa da sxva sferoebis momsaxurebis
sazRvargareTel momxmarebelTa xarjze. bevr
saxelmwifoSi sazRvargareTuli samuSao
Zala warmoadgens SromiTi resursebis mniS-
vnelovan nawils. dasaqmebulTa saerTo
raodenobaSi sazRvargareTel muSakTa wil-
ma Seadgina 2008 wels avstraliaSi 25%, kan-
adasa da axal zelandiaSi _ 20%, Sveicaria-
Si _ 19%, amerikis SeerTebul StatebSi _ 15%,
germaniasa da saberZneTSi _ 10%, sparseTis
yuris qveynebSi _67-90%, maT Soris momsax-
urebis sferos dargebSi _ 65-80%.[5] unda
gaviTvaliswinoT, rom eqspertebis Sefase-
biT, am sferoSi koncentrirebulia (Tav-
moyrilia) saSualosSemdgomi profesiuli
ganaTlebis mqone kvalificirebuli special-

istebis 2/3. ruseTSi saxalxo meurneobaSi
dakavebuli saSualos Semdgomi ganaTlebis
mqone specialistebis wili 2008 wels
mTlianobaSi Seadgenda 49%-s, xolo momsax-
urebis sferos dargebSi es wili Seadgenda
56%-s, amasTanave momsaxurebis sferos yov-
el mesame muSaks aqvs dasrulebuli umaR-
lesi profesiuli ganaTleba [6].

axali mwarmoeblebi bazrebze aviwrove-
ben “Zvel gvardias”, momxmarebels sTava-
zoben konkurentunariani momsaxureobis
farTo arCevans (maT Soris mecniereba-te-
vadsac), iyeneben autsorsingis praqtikas da
eyrdnobian seriozul upiratesobebs dan-
axarjebSi teqnologiebisa da xarisxis
saTanado donis gaTvaliswinebiT. kvali-
ficirebuli muSakebis mier SemoTavazebu-
li  xarisxiani da iafi momsaxurebis upi-
ratesobebis gamoyeneba zogierTi kompanii-
saTvis amcirebs danaxarjebs 60%-iT. spe-
cialistebis tradiciulma momwodeblebma
_ indoeTma, CineTma, filipinebma da karibis
auzis zogierTma qveyanam isargebla aseTi
SesaZleblobiT da gaxda wamyvani moTamaSe
biznes-procesebis autsorsingSi. am qvey-
nebis specialistebi sTavazoben iseT mom-
saxureobas, rogoricaa programuli uzrun-
velyofis damuSaveba da gamoyeneba, finanse-
bisa da buRalteriis marTva. eqspertebis
Sefasebebis Tanaxmad, danaxarjebi global-
ur autsorsingze, romlebic  2008 wels
Seadgendnen 320 miliard dolars, 2013 wli-
saTvis gaizrdebian TiTqmis samjer da mi-
aRweven 827 miliard dolars, amasTanave
sainformacio-sakomunikacio teqnologieb-
is sferoSi momsaxurebis brunva gaizrdeba
10-dan 310 miliard dolaramde [7].

gamoyenebuli literatura

1. Актуалные  проблемы  развития  сферы  услуг: Сб. науч.  тр.  вып. 1,2   СПб.: Изд-во  СПБГУЭФ,  2004.
2. Бурменко Т.Д. Сфера  услуг: Менеджмент. М.: КноРус, 2007
3. Виссема  Х. Менеджмент.   Стратегиа  менеджмента. и  предприниматества,  возможности  для  будущего

процветания / Пер. с  англ.М.: Финпресс,  2009.
4.  Глущенко  Г.И. Транснационализм  мигрантов  и  перспективы   глобалъного  развития // Мировая

экономика  и  международные  отношения.  2008  № 2.
5. Гордин В. Э.  Сущинская  М.Д.  менеджмент  и маркетинг  в  сфере  услуг: Учеб. пособие. СПб.: Изд-

во  СПБГУЭФ, 2005.
6.Демидова  Л.С. сфера  услуг  США: фактори  ускорения  динамики  //  Мировая  экономика  и

международные  отношения.  2005  № 12.
7. Иванов Н.Н. Управление  сферой  услуг: инфраструктурный  подход: Монография.
СПб.: Изд-во  СПБГУЭФ, 2010.

genadi iaSvili, irina iaSvili



131

PLACES OF SERVICE IN GLOBAL ECONOMY

GENADI IASHVILI - Full Professor of GTU.
Head of  Department of Public

Management and e-business. 
IRINA IASHVILI -  Asoc. Professor of GTU

Tourism plays a special role in the development of the world economy. The sector of trade and service is
considerably developing in touring countries, which leads to an increase of money exchange, earnings and employ-
ment, also caring out national traditions and cultural heritage on the world stage and support them financially. The
increased attention that is paid to the service sector in tourism is conditioned by the increasing share of the national
product in service; In general, in developed countries are significantly higher than the growth of material produc-
tion. However, the service characteristics, their production and management - scientific understanding is still not
compatible (incompatible) under mentioned problems with the quality of the material of the products. In addition,
for a long time to accumulate the knowledge and the dissemination was held in a system of specialists training
within the manufacturing sector. This contradicts the services, both economic theory and managerial practice in
the category of phenomena that have common characteristics and patterns of development (And, also, a common
approach towards the management) the convergence of various services and activities and a material production
processes. Management of the unit features a full-service, are presented and substantiated in theory. But the
scientific literature and in practice today are being developed and developing services in the context of the intro-
duction and implementation of recommendations for the use of accounting data and the characteristics of the
(service) production. In terms management specifics and services, actually means adoption of the material goods,
marketing management theory and practice to particular object (service) demands. Thus the study of the peculiar-
ities in the management was not systematically processed for service creating organizations. Apparently, the ser-
vice management features should formulate such a way to follow management, as agricultural activities, providing
the complex process of the traditional understanding of logic, which include the production management princi-
ples, forms, methods, means and methods of combination of the objectives of production factors (Resources)
conversion products (in our case, services). Accordingly, this paper discusses the service of the world economy.
There is discussed  the service production rates, the total number of people employed in the service sector fields of
labor and migration, as well as services in the field of export - import operations capacity.
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